
Product Type Warranty Remedy

Commercial use 1 MONTH (return to base) Lumio products labelled ‘return to base’ are remedied 
at our own premises (or agent’s premises). This means 
that you are responsible for returning the Product to 
us for repair, replacement or refund, and collecting the 
Lumio product from us once it has been repaired or 
replaced.  
Lumio products labelled ‘in-home’ may be remedied at 
the site which the Lumio Product has been supplied or 
installed.

Domestic use ceiling fans (motor, light and DC remote 
control)

6 YEARS (including 4 Years in-home + 
2 years return to base)

Domestic use remote controls (sold separately) 3 YEARS (return to base)


